FORMS DESIGNER

Professional Summary

Professionally trained [job title] with experience ensuring high standards of culturally competent care for wide variety of patients with diverse
needs. Responsible [job title] with excellent commumication skills demonstrated by [number] years of experience in healthcare.

Skills

: Iéltjr;nli\fglggfnug Iir)rr;r/ﬁ o Safe NG tube insertion and removal
nt/ il ¢ Thorough physical assessments
: llzzgzgevaluatﬁgi;sirigrvenﬁon * Tracheotomy care
) . ¢ Foley catheter insertion/removal familiarity
¢ Professional bedside manner o Insulin medication assistance
e Adept at prioritizing/managing deadlines

Work History
Forns Designer , 01/2007 to 01/2010
Company Name &€ City , State

¢ Assessed need for, ordered, obtained and interpreted appropriate lab tests.

¢ Conducted mandated health screenings, physicals and special education assessments in [number] schools with [number] students. Ensured
external follow-up where required.

¢ Chronic patient care in med-surg unit, adeptly handling all aspects of treatment from medication to wound care to monitoring for [number]

patients per shift.

Primary care, assessment and evaluation of neonatal and pediatric patients.

Counseled and educated patients about reproductive health issues and wellness. Expertise in STDs, HIV and family planning,

Led CNA training program and conducted classes for prospective CNAs. Oversaw the training of [number] students annually.

Organized and led [number] support groups per [time period] in subjects related to physical and emotional health to ensure long-term

patient well-being,

¢ Organized and led [number] support groups per [time period] in subjects related to physical and emotional health to ensure long-term
patient well-being,

¢ Charge nurse on neonatal and pediatric floor. Oversaw average of [number] patients per shift.

¢ Oversaw and managed [number] clinical and support staff in patient care activities while maintaining a high level of staff morale and
professionalism

¢ Directed the new hire LPN program Recruited, hired, led training and managed budget for class of [number] students annually.

Effectively supervised [number] LVNs, NAs and non-clinical staff. Improved annual employee retention rate from [number] to [number]

percent.

Examined patients and dispensed contraceptives and other medications as needed.

Pharmacological and non-pharmacological management and treatment of various disorders and diseases.

Self-directed with astute judgment skills. High level of personal accountability.

Wrote successful grant for $ [amount] from [source] for [topic] .

Effective counseling in health maintenance and disease management.

Increased unit productivity for a 29-bed surgical unit.

Processed monthly reports for department performance.

Managed care for post-operative patients through discharge.

Performed lab tests and commumnicated results.

Liaised between patients and physicians to ensure patient comprehension of treatment plans.

Instructed patients and family members on proper discharge care.

Closely monitored acute conditions.

Initiated hospital-wide study to identify areas for process improvement.

Monitored patient reactions to drugs and carefully documented progress of individuals participating in clinical trials.

Demonstrated ability to lead and motivate outstanding healthcare teamns.

Contributed substantially to successful department JCAHO accreditation.

Ensured HIPAA compliance.

Ensured proper care for victims of domestic violence who presented to urgent care clinic.

Diagnosed and treated patients with chronic and acute health problems such as MI, arrhythmias, asthma, COPD and pneumonia.

Provided DHS (Department of Health Services) with corrective action plans.

Coordinated Quality Improvement Activities (QIA's) to identify performance areas for improvement.

Participated in unit-based Quality Assurance Program.

Developed and implemented nursing care plans.

Made appropriate interventions by reading and interpreting fetal heart monitors.

Developed patient care plans, including assessments, evaluations and nursing diagnoses.

Documented patient information obtained from interviews.

Performed basic physical assessments of newborns and infants.

Delegated staff nurse duties.

Effectively managed clinical oversight for 44-bed unit.

Provided on-call care at all times of day and night.

Ensured efficacy of treatments through monitoring of treatment regimens.



Trained new staff on quality control procedures.

Followed infection control procedures.

Assisted patients with daily functions.

Monitored fluid intake and output levels.

Extensive experience working in homes with disabled children and aduilts.

Measured urine and delivered specimens to lab.

Provided all daily living tasks to enhance quality of life for elderly patients.

Performed pregnancy tests and sent specimens for laboratory testing.

Assisted residents with bathing, dressing, feeding, lifting and transferring.

Experience with various medical conditions including Parkinson's, Dementia, Diabetes, Cancer, Alzheimer's and Paget's disease.
Assisted doctors with surgeries and non-invasive procedures.

Authorized drug refills and provided detailed prescription information to pharmacies.

Collected blood, tissue and other laboratory specimens and prepared them for lab testing,

Developed and produced all office flyer notifications for important policy changes, office news and events.
Maintained all confidential personnel files, license and CPR conpliance records.

Performed monthly nventory and maintained office and medical supply counts.

Routinely retracted patient throat cultures and prepared for lab submission.

Scheduled patient admissions and discharges.

Specialized in the nursing care of patients with chemical dependency.

Strong leader for mirsing personnel assigned to the unit/shift.

Forns Designer , 01/2005 to 01/2007
Company Name &€ City , State

As a contract designer who utilized QuarkXPress and Adobe's Creative Suite, created business documents specifically for use with
ExpeData's Digital Pen and Paper applications.

Experience included both the redesign of existing documents and the crafting of unique files tailored to accurately capture handwriting
interpretation.

Other job finctions included

Graphic Designer , 01/2001 to 01/2004
Company Name &€ City , State

Utilized Adobe Creative Suite, QuarkXPress and company's proprietary software to produce business forns, essential documents and
custom collateral from concept to production ready compositions.

Key Achievements Managed company-wide rebranding and graphic standards for ABN AMRO, a global banking corporation, and
subsidiaries (Standard Federal and LaSalle Bank), resulting in $30,000 of revenue.

Created design specifications for ABN AMRO's Core Teller Project, allowing client to capture handwritten data on deposit and withdrawal
slips to be recognized by image character recognition software.

o Generated $25,000 in revenue.
e Managed design workflow and specifications simultaneously for Comerica Bank and Detroit Medical Group.

Client Services Specialist , 01/2000 to 01/2001
Company Name &€ City , State

¢ Advised clients and vendors on company's products.
¢ Met client expectations by commumnicating business objectives and reviewing results with client, vendors and production teamin a timely

fashion.

¢ Worked with team to train on standards and procedures.
¢ Created presentations for client visits.
¢ Key Achieverments Trained fellow employees on pander (do not mail) file and deceased file processing step necessary for the ethical and

efficient use of their resources.

Produced training pamphlet containing specific database procedural steps.

Trained over 20 members of national publishing client's customer service staff on team processing, which afforded better comnumnication and
ncreased confidence in our services.

Increased sales by 10%.

Coordinated and prioritized several simultaneous projects and monitored entire job processing,

Analyzed reports and job runs to ensure data integrity.

Increased job efficiency by 10% and elimnated past due accounts.

Forms Designer , 01/2001 to 01/2004
Company Name &€ City , State

Strong leader for nursing personnel assigned to the unit/shift.

Client Services Specialist , 05/2000 to 09/2001
Company Name &€ City , State



¢ Routinely retracted patient throat cultures and prepared for lab submission.

Education
Bachelor of Science : Nursing , 12 2014
Northern Illinois University - City , State

Nursing
e Recipient of [Scholarship Name] Scholarship
¢ Graduated Magna Cum Laude

Master of Fine Arts : Painting/Sculpture , 1 1996

Northern Illinois University - City , State

Painting/Sculpture

Bachelor of Arts : Studio Art, Painting/Drawing Art History and Chemistry , 1 1992

Loras College - City , State

Studio Art, Painting/Drawing Art History and Chemistry

Professional Nursing Foundations of Nursing Foundations of Nursing Clinical Pathophysiology Health Assessment : Health & Human Sciences , 1
2012

GPA: Sigma Theta Tau International Honor Society of Nursing Rosanne Krcek-Frank Nursing Student Scholarship Health & Human Sciences
Affiliations

¢ American Nurses Association (ANA) Member
Certifications

¢ Registered Nurse in [State] , License number [number] , [year]
¢ Advanced Cardiac Life Support (ACLS) Certification [year to present]

Skills

Adobe, advertising, Assembly, banking, hardware, concept, client, clients, customer service, database, documentation, fashion, forms, graphic,
image, in design, insurance, interpretation, logo creation, Mental Health, mail, Nursing I, Nursing, PDF, Pen, PostScript, presentations, coding,
QuarkXPress, Research, sales, Sigma, unique, workflow



