SALES ASSOCIATE

Professional Summary

Jack of all trades who enjoys daily challenges and seeks opportunity to learn and improve skills Skills & Abilities Management Punctual,
possessing outstanding time management skills Thorough understanding of fmdamental retail store operations Sales Regularly assisted customers in
locating and selecting products in a professional manner Thorough understanding of findamental retail store operations Communication Has taken
multiple professionalism and communications courses Possesses the ability to calmly speak with angry or dissatisfied customers with dignity and
respect Critical thinker with exceptional problem solving abilities Leadership Has received years of quality leadership and learned the best
techniques to lead and supervise from the best (and worst)leaders Experience general labor/apprentice | obx fire tech | nov2014-dec2014 Listen
to customer complaint about fire truck Simulate operating conditions that caused the complaint to recreate the complaint issue Diagnose actual
problens and use hand or power tools to alleviate issues Maintain good customer relations Leave work area and trucks in as clean or cleaner
conditions than found grill closer | medonalds | sep2014-nov2014 Use provided equipment to cook meat Prepare sandwiches as ordered Maintain
cleanliness of work area Close and clean area as the store closed general labor | southern scapes landscaping | jun2014-aug2014 Operate hand
and power tools in accordance with job requirements Dig and plumb irrigation lines for various irrigation needs as per plans Drive to and from
jobsite with or without 8 ton trailer with bobcat and/or excavator Read and interpret plans Lay sod, plant, and irrigate various plants in accordance
with job plans general labor | soundside recycling | mar2014-may2014 Assist in sorting recyclable metals by type, and sort out trash from
recyclables Maintain clean working areas meat slicer/morning prep. | firehouse subs | dec2013-jan2014 Assist franchisee in preparing the store for
opening Slice, weigh, and prepare meat as per SOP Assist in assembly and preparation of finished product and present to customer upon
completion Assist in maintaining store cleanliness Head of training | KK G safety investigations | oct2013-nov2013 Responsible for individual
training, supervision, and development of 4 operators Responsible for ensuring that standards are met to provide the company with disciplined,
physically and morally fit operators, competent in core tasks Participate in all fieldwork sales associate | 7eleven | sep2013 Operate cash register
Experience

sales associate

April 2009 to July 2009 Company Name

¢ Reference invoice to ensure delivery of all products ordered by manager and mark any discrepancies on invoice Maintain cleanliness of
store Stock products in flex-space shelving Prepare store for first shift associates receiving associate | walmart | jul2013-sep2013 Assist in
unloading one or more trucks ranging in size from 1200-1800 pieces per truck Palletize freight by department Maintain accountability of
ammunition, age restricted products, and electronics merchandise valued over $100 Distribute pallets to respective departments by 2200 for
night shift to stock Assist night shift in stocking if time permitted Make plastic and cardboard bales if needed Maintain cleanliness and
orderliness of backroom garden center sales associate | walmart | may2013-jul2013 Stock shelves as needed, depending on backstock
Operate cash register Maintain health of plants Assemble grills and patio furniture as needed for display Assist customers in locating and
selecting products overnight maintenance | walmart | mar2013-may2013 Conduct initial sweep of store with 2-3 other maintenance
associates Clean bathrooms Use scrubbing machine to scrub floors, fix any problens encountered Use propane powered buffer to buff
floor once dry after scrubbing Strip old floor wax and apply new wax as needed Maintain general cleanliness of store infantryman | u.s.

o army | mar2009-oct2012 Operate and maintain weapons, such as rifles, machine guns, and hand grenades Operate and maintain field
communications equipment Maintain accountability and positive control of $100,000.00 worth of equipment, weapons, ammunition, etc.

¢ Participate in basic reconnaissance operations Locate, construct, and camouflage infantry positions and equipment Assess need for and
direct supporting fire Maintain cleanliness of facility Assist in conducting programs Operate cash register Sell and fill out contracts by hand
Maintain accountability of accessories (ping-pong paddles, tennis rackets, etc.) by means of sign out/in sheet.

cashier

August 2007 to October 2007
Take orders

January 2006 to May 2009

¢ Prepare food Operate cash register Deliver food to customer Wash dishes Cook food student | currituck county high school auto shop | aug
Obtain working knowledge of automotive electronics, brakes, and fluid systems and tire removal, balancing, rotation, etc.

¢ ina classroom setting and apply in a hands on setting Troubleshoot vehicle problens by using on board diagnostics (OBDII) port and
diagnostic scan tool Locate and follow repair instructions based on diagnostic trouble code (DTC) on www.shopkey5.com Use various
hand tools as needed to repair vehicle issues Maintain record and cost of service on work order sheets Use hydraulic lifts or jacks, jack
stands and creepers as needed Maintain accountability and finctionality of tools.

Skills

army, automotive, basic, cash register, com, contracts, delivery, electronics, hand tools, mark, weapons, oct, receiving, sales, Troubleshoot
Education

high school diploma : 2009

high school : Automotive Skills General Education Automotive Skills General Education Career Management Class



